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ELECTRICITY SMART METER COMMUNITY INFORMATION EVENING 

Norfolk Island Electricity and Telecom have successfully worked together to test a range of 
Smart Meters, supplied by Besy, in preparation for the implementation phase of the new 
electricity upgrades.  
 
The upgrades include the installation of smart meters on every dwelling and commercial 
premises on island, and a new billing system with customer service by Besy. 
 
The team from Besy will be on island next week to meet with community members and 
businesses. A community information session will be held at Rawson Hall on Thursday 9 
June at 6pm.  
 
We hope to see everyone 
there – let us know you’re 
coming by emailing 
customercare@nirc.gov.nf 
or phone 0100, send us a 
Facebook message, or click 
‘going’ on our Facebook 
event, so we can arrange 
catering. 
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