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SUMMARY 

The purpose of this report is for the Team Leader Tourism & Heritage to provide a monthly update 
of tourism industry news to Council, the Tourism Advisory Committee and the Community. 

DIGITAL MARKETING – JUNE 2021 

 

REGULAR AIRLINE PASSENGER SERVICE UPDATE 

Qantas continued to operate six flights per week to Norfolk Island during June 2021.  
Air Chathams’ commenced New Zealand flights on 10 June 2021. 

AIRLINE STATISTICS 2020/21 

 Incoming 
Flights 

Seats 
Available 

Load 
Capacity 

Incoming 
Passengers  

Visitors Visitor % of 
Passengers 

Jul 2020 8 1200 24% 291 107 37% 

Aug 2020 10 1500 23% 349 154 44% 

Sep 2020 8 1200 36% 437 250 57% 

Oct 2020 15 2250 60% 1346 971 72% 

Nov 2020 19 2850 68% 1946 1632 84% 

Dec 2020 21 3150 74% 2333 2014 86% 

Jan 2021 22 3300 54% 1791 1471 82% 

Feb 2021 23 3450 72% 2496 2244 90% 

Mar 2021 28 4100 77% 3146 2812 89% 

Apr 2021 26 3900 89% 3452 3031 88% 

May 2021 27 4050 76% 3078 2658 86% 

Jun 2021 28 3825 61% 2376 2038 86% 

TOTAL 235 34775 66% 23041 19382 84% 

WEBSITE

147,139 Page Views

791,528 Impressions

18,032 Users

FACEBOOK

29,948 Followers

218,737 Impressions

154,290 Reach

INSTAGRAM

12,304 Followers

69,765 Impressions

40,446 Reach
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VISITORS AND AIRLINE PASSENGERS – A HISTORICAL COMPARISON 

Tourism on Norfolk Island continues to thrive and has achieved excellent recovery results 

 Highest number of May visitors since 2008 

 Highest number of June visitors since 2008 

 

 

 Highest number of May passengers for over 10 years 

 Highest number of June passengers for over 10 years 

 Highest number of 4th Quarter (April, May, June) passengers for over 10 years 

 
 
TOURISM GROSS SALES 2020/2021 
Tourism gross sales include Tours, Accommodation, Car Hire, and Retail sales.  
 

Sales transactions are from the 
destination website and Visitor 
Information Centre. GROSS SALES  

COMPARISON  
2020/21 to 2019/20 

COMPARISON 
to average Jun 

Retail Sales   DOWN 18%  UP 81% 

Accommodation/Car Hire Sales   UP 12%  UP 45% 

Tour Sales   DOWN 26%  UP 67% 

TOTAL SALES   DOWN 14%  UP 63% 

 

There are no true sales comparisons to last year because in June 2020 Norfolk Island had no visitors. 
Overall, June achieved outstanding results, with all totals significantly exceeding average statistics 
from the last 10 years and the total June sales 63% above the average June. 
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 Retail sales – Best May & June  

 Accommodation/car hire sales – Best February, best May & third best June 

 Tour sales – Best March & second best June 

 Total sales – Best May & June 
 

 
 

 

Facebook Jun 2021 - Most Engaging Post    
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 Instagram Jun 2021 - Most Engaging Post 

 
 
 
 
 
 
 
 


