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SUMMARY 

The purpose of this report is for the Team Leader Tourism & Heritage to provide a monthly update 
of tourism industry news to Council, the Tourism Advisory Committee and the Community. 

REGULAR AIRLINE PASSENGER SERVICE UPDATE 

Air New Zealand flight have had disruptions to some of their scheduled flights during January with 
Australia having changes to their border restrictions for New Zealand travellers. This meant that Air 
New Zealand crew and planes were temporarily not available to conduct the Norfolk Island schedule 
which disrupted several flights during the last week of January. 

Qantas operated two repatriation flights to Norfolk Island on 31 January 2021. Thanks go to the 
Commonwealth for organising these flights. 

AIRLINE STATISTICS 2020/21 

 Incoming 
Flights 

Seats 
Available 

Load 
Capacity 

Incoming 
Passengers (PAX) 

Visitors Visitor 
% of PAX 

Jul 2020 8 1200 24% 291 107 37% 

Aug 2020 10 1500 23% 349 154 44% 

Sep 2020 8 1200 36% 437 250 57% 

Oct 2020 15 2250 60% 1346 971 72% 

Nov 2020 19 2850 68% 1946 1632 84% 

Dec 2020 21 3150 74% 2333 2014 86% 

Jan 2021 22 3300 54% 1791 1471 82% 

TOTAL 103 15450 55% 8493 6599 78% 

 
DIGITAL MARKETING – JANUARY 2021 

 

WEBSITE

182,776 Page Views

752,290 Impressions

21,678 Users

FACEBOOK

29,300 Followers

240,524 Impressions

178,615 Reach

INSTAGRAM

10,023 Followers

82,249 Impressions

58,970 Reach
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Most Engaging & Highest Reach Facebook Post Jan 2021 

 
 
Most Engaging Instagram Post Jan 2021 
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TOURISM GROSS SALES 2020/2021 
Tourism gross sales include Tours, Accommodation, Car Hire, and Retail sales.  
 

Sales transactions are from the 
destination website and Visitor 
Information Centre. GROSS SALES  

COMPARISON  
to Jan Last Year  

COMPARISON  
Year to Date  

COMPARISON 
to average Jan 

Retail Sales   DOWN 34%   DOWN 47%   UP 16% 

Accommodation Sales   UP 30%   DOWN 28%   DOWN 1% 

Tour Sales   DOWN 57%   DOWN 57%   DOWN 22% 

TOTAL SALES   DOWN 25%   DOWN 46%   UP 11% 

 

 


